Organization

Contact Information

DURHAM HOUSING ASSISTANCE

Services

Coordinated Intake
for Homeless
Families

Sherry Rodgers
414 E. Main St. lobby 27
Durham, NC 27701
(919) 560-8612

Shelter referral for individuals/families with
children only

Eligibility Criteria/Referral Process

Contact number: (919) 560-8000

No appointment necessary, walk-ins accepted

The hours for the walk-ins are 8am-4pm

Services are for homeless families that are Durham
residents only

Urban Ministries of
Durham
and
Women'’s Shelter for
Hope

412 Liberty St
Durham, NC 27701
(919) 682-0538 ext. 222

Family units:
(919) 560-8014

Emergency shelter for single men and
single women

Nine private rooms for families with
children

Addiction recovery services are available at
the Community Shelter

Pre-check-in: 10am Monday and Thursday only
Check-in: 7-8:30pm

Everyone is welcome except for sex offenders and if the
client is on the shelter ban list

Family space is limited — call ahead to check availability,
Sabrina Seymour 365 days/year

Durham Rescue

Men'’s shelter:
1201 East Main St
Durham, NC 27701
(919) 688-9641 ext. 5034

Single men’s shelter
Single women’s shelter

Client needs to have a picture ID
Client must be able to do 40 hours of chores per week

Mission Women's shelter: Food assistance and clothing assistance e Client is expected to attend at least 4 church services
507 E. Knox St ' on an as needed basis per week
Durham. NC 27761 e Client cannot be a sex offender
(919) 688-9641, ext. 5050
Temporary shelter for victims of domestic
violence and/or sexual assault
ARISE Durham, NC Shelter is located in an undisclosed e Client must be a victim of domestic violence and/or

Durham Crisis
Response Center

Crisis Line: (919) 403-6562
Office: (919) 403-9425

location

Counseling, legal advocacy and support
groups

24 Hour Cirisis Line

sexual assault
Client must call the crisis line
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Housing for New
Hope

Administrative Office:
18 W. Colony Place,
Suite 250
Durham, NC 27703
(919) 489-6282

Contact: Veronica Mial,
(919) 869-4597

Andover Apartments
Permanent Supportive Housing for
Homeless Individuals with Disabilities

Client needs to be referred or can call directly to
complete a request for application and set up an
interview with a case manager

Must be disabled and staying in a place not meant for
human habitation, an emergency shelter, a safe haven,
or a transitional house (so long as applicant previously
resided in a place not meant for human habitation or
emergency shelter or safe havens)

Must have gone through the Coordinated Assessment
process and Care Review. Chronically homeless/more
vulnerable persons prioritized

Housing for New
Hope

Administrative Office:
18 W. Colony Place,
Suite 250
Durham, NC 27703
(919) 489-6282

Contact: Veronica Mial,
(919) 869-4597

Williams Square Apartments
Permanent Supportive Housing for
Homeless Individuals with Disabilities

Client needs to be referred or can call directly to
complete a request for application and set up an
interview with a case manager

Must be disabled and staying in a place not meant for
human habitation, an emergency shelter, a safe haven,
or a transitional house (so long as applicant previously
resided in a place not meant for human habitation or
emergency shelter or safe havens)

Must have gone through the Coordinated Assessment
process and Care Review. Chronically homeless/more
vulnerable persons prioritized

Housing for New
Hope

Administrative Office:
18 W. Colony Place,
Suite 250
Durham, NC 27703
(919) 489-6282

Contact: Laura Punzell (919)
452-2384

Streets to Home
Permanent Supportive Housing for
Homeless Individuals with Disabilities

Client needs to be referred or can call directly to
complete a request for application and set up an
interview with a case manager

Must be disabled and staying in a place not meant for
human habitation, an emergency shelter, a safe haven,
or a transitional house (so long as applicant previously
resided in a place not meant for human habitation or
emergency shelter or safe havens)

Must have gone through the Coordinated Assessment
process and Care Review. Chronically homeless/more
vulnerable persons prioritized
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Housing for New
Hope

Administrative Office:
18 W. Colony Place,
Suite 250
Durham, NC 27703
(919) 489-6282

Contact: Cynthia Harris,
Program Coordinator,
(919) 323-2805

Rapid Rehousing
Rental assistance, case management, and
moving help to move homeless families
and individuals quickly back into rental
housing

Families with children who are without housing are also
encouraged to contact DSS Coordinated Intake by
calling (919) 560-8000 and asking specifically for
Coordinated Intake, especially if they do not meet the
eligibility requirements

To be eligible: must be staying in a place not meant for
human habitation, an emergency shelter, a safe haven, a
transitional house (so long as applicant previously
resided in a place not meant for human habitation,
emergency shelters, or safe havens) exiting an institution
where they stayed 90 days or less and were literally
homeless before entry, or fleeing domestic violence
Primarily serves families

Families Moving
Forward (formerly
Genesis Home)

300 North Queen St
Durham, NC 27701
(919) 683-5878

Transitional housing for homeless families
Provide services to help develop life skills,
relationship issues, support systems, and
earning potential

Emergency shelter

A family must first go through the Coordinated Intake
process at Durham County Department of Social
Services (DSS) (919) 560-8000

o  The family will then be referred to the Diversion
program at Urban Ministries of Durham (UMD)

o Ifitis determined that the family is still in need of
shelter, a referral will be made to Families Moving
Forward (FMF). Once space is available, the family
is screened for entry into the Emergency Shelter at
FMF

Troy House

1101 N Mangum St
Durham, NC 27701
(919) 683-8331

Transitional housing (for men who have
been out of prison the last 6 months) and
meals

Provides counseling services, employment
training, anger management counseling,
parenting counseling

For males leaving prison--program referrals are only
from the Federal Bureau of Prisons

Clients are required to work and pay 25% of their gross
earnings for rent
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CAARE

214 Broadway St
Durham, NC 27701

Housing Coordinator:
Darius Hunt
(919) 687-0792

Transitional housing is temporary
housing. It offers individuals an
opportunity to live in a structured
environment for 6 to 8 months, while
working towards transitioning back into
the community

People who are eligible for our program
are single, male veterans.

Call housing coordinator for information on how to apply
Must be a single, male veteran

Just a Clean House

PO Box 15218
Durham, NC 27704
Cell: (919) 452-6025

Office: (919) 381-9494

Recovery house for men recovering from
substance abuse

Forms community and support structures
for those who are recovering

Provides meals, cable TV, high speed
internet, and other services

Men only

Must be 7 days clean or have a referral directory an
substance recovery provider

Must have 2 valid forms of ID

Must have verifiable income

ACRA - Affordable
(Formerly AIDS)
Community
Residence
Associations

1017 Cook Rd.
Unit 15
Durham, NC 27713
(919) 973-4369

Variety of housing options (furnished,
unfurnished depending on criteria)

Only available to people who are HIV/AIDS positive
living in Durham County

Must meet HUD income limits (no income qualifies)
Preference given to ex-offenders, single parent families,
but not required

Must fill out an application, found here:
http://acradurham.org/fags.htm

Freedom House:
Transitional Living

601 Carlton Ave.
Durham, NC 27701
(919) 425-5474

Freedom House Recovery Center offers
residential recovery services for adults who
are alcohol or drug addicted and those who
are dually diagnosed with a mental iliness.
We offer Half-Way Housing (up to 6
months). Our fully-staffed houses are
located in Chapel Hill, Durham and Norlina
(Warren County)

Only for people with mental iliness, developmental
disability, and substance abuse disorder (being the
primary criteria)

Must receive a referral from the Durham Center Access

Housing - 4




Freedom House:
Francis Street

2404 Francis St.
Durham, NC 27707
(919) 425-5453

Halfway house for women recovering from
substance abuse

Women can stay for 6 months

In-house clinical program

Assistance finding employment, securing
housing, and with counseling and life
support

Women only who are recovering from alcohol, drugs and
those who are dual diagnosed
Referral by the Durham Center Access

Freedom House:
Durham Men’s

529 Holloway Street
Durham, NC 27701
Wesley Bryant: Program
Manager
(919) 425-5472

Halfway House for Men recovering from
substance abuse

6 months of recovery

In-house clinical program

Assistance finding employment, securing
housing, and with counseling and life
support

Men only who are recovering from alcohol, drugs and
those who are dual diagnosed
Referral by the Durham Center Access

Oxford House

Various Locations:
13 locations in Durham
(919) 395-8192

Provides a clean and sober housing option
Recovery program is provided during the
stay

Individuals apply directly to the house in which they wish
to live

Recovering alcohol and drug addicts. Preferably those
who have been through treatment programs for 14 days
or longer

Houses are male or female only. Some allow children
Must be able to contribute financially to the house

Any resident who relapses is immediately expelled

Durham Housing
Authority

330 E. Main St
Durham, NC 27702
(919) 683-1551

Manages public housing, homeless
programs such as Shelter Plus Care and
section 8 vouchers

Priority given to elderly and disabled
Apply at main office

Applications are also available on-line at:
http://www.durhamhousingauthority.org/+

Shelter Plus Care

330 Main St
Durham, NC 27702
(919) 683-1551

Limited permanent housing assistance
Rental subsidies and support services to
homeless individuals with disabilities,
primarily those with chronic mental iliness,
substance abuse, and HIV/AIDS

Clients must meet the homelessness and disability
criteria as defined by HUD

Program participants pay 30% of their income towards
rent and Shelter Plus Care subsidizes the remaining
portion of the rent

Housing - 5




; e Men only
Econo Plaza %Llﬁa':na:yeNt?\gg?OS?t e Commercial dormitory for men ¢ Clients must fi.II out application .

(919) 682-8058 e Furnished rooms e Client must bring most recent paystub or proof of income
e Rooms are $115/week
e Women only

495 E. Pilot St . Roqming establishment for women with e Clients pay $130 weekly rent (there is option for biweekly

Residential Hall Durham. NC 277'07 furnished room, free phone service and and monthly rent payments)
(919) é26—1300 shared bathroom e No deposit
e Facilities are cleaned 7 days a week e Client needs to bring ID, a copy of criminal report from

court house and paystubs (verification of income)

e 2-year residential program for substance
abusers

1820 James St «  Vocational training. education. counselin e Complete TROSA questionnaire phone interview
TROSA Durham, NC 27707 ational training, ¢ S g, e Must be 18 or older, suffering from a substance use
(919) 419-1059 mentoring, leadership training, job search disorder
and placement
e Low cost housing and cars for graduates
Office:
R5I1:i)’ Eral\?éh2§g,10 e Provides a variety of housing options e Call the intake coordinator to find out more about
?9? g) é34—0666 throughout Raleigh programs and properties
Passage Home e Also provides youth development, e Housing application taken by appointment only on
Clients should call the Intake counseling and education services, and Mondays 10am-11am
Coordinator at: more. ¢ No walks-ins allowed
(919) 834-0666 ext. 244
e Safe living accommodations, meals,
showers, & laundry facilities
Interfaith Council for ?ﬁaﬁﬁsﬁiﬁoﬁgngg% e Offers referrals to substance abuse e Clients need to call ahead for availability
Social Services: (915) 067-1086. ext 4 education and counseling; medical, mental | ¢ Spaces are filled on a first come first serve basis

Community House health and dental treatment; social worker e However, priority is given Orange county residents
support; job coaching; and referrals to

community agencies

Residential Services
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Interfaith Council for
Social Services:
Homestart

2505 Homestead Rd
Chapel Hill, NC 27516
(919) 932-6025
Residential Services

Provide emergency, short and longer-term
services to 50 homeless women and
children at a time

Assist homeless families with children
under age five

Coordinate services with other agencies for
at-risk families in the community

If you are a homeless single woman who would like to
stay at HomeStart, or during inclement weather, please
call (919) 932-6025. Homeless parents with children
need to call the Orange County Department of Social
Services at (919) 245-2800 for a referral

Crestview Apartments

e Rent based on income level
Federally Subsidized 2809 Crest St. 2 anq 3 bedroqm apartments . e Family housing complex
Housing Durham, NC 27705 Provides housing assistance via federally e Not available th h Durham Housina Authorit
(919) 286-5431 subsidized complexes, and/or assistance avafiable through burnam Housing Authority
programs e Contact complex for application
Lynnhaven Apartments . :
Rent based on income level
Federally Subsidized 917 Wadesboro St 2 anq 3 bedroqm apartments . e Family housing complex
Housin Durham, NC 27703 Provides housing assistance via federally Not ilable th h Durham Housina Authorit
J (919) 596-2167 subsidized complexes, and/or assistance * Notavarable through Burham Housing Authority
programs e Contact complex for application
2819-1 Rochelle St Rochelle Manor Apartments e Rent based on income level
Federally Subsidized Durham. NC 27703' Provides housing assistance via federally e Family housing complex
Housing (919) 598—1396 subsidized complexes, and/or assistance ¢ Not available through Durham Housing Authority
programs e Contact complex for application
500 Cobb St Morehead Hills Senior Apartment * Rentbased on income level
Federally Subsidized ) . . or Ap ents e Must be 62+, disabled or handicapped
H : Durham, NC 27703 Provides housing to the elderly through : . .
ousing (919) 683-2713 federal programs ¢ Not available through the housing authority
e Contact complex for application
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Habitat for Humanity

215 N. Church St.
Durham, NC 27701
(919) 682-0516
ext. 104

Builds new houses for low income families

Must have lived or work in Durham County for at least 6
months, be a U.S. citizen or legal permanent resident,
and possess a willingness to go through the Habitat
qualifying process

Must have a stable income of between 30%-60% of
Durham's median income (ie. a family with an annual
income of between $17,500.00-$42,780). Habitat
homebuyers mortgages help Habitat build future
affordable housing in Durham

Must be Habitat Board approved, based on criteria that
includes an ability to pay the 0% mortgage, demonstrate
a need for safe, decent, affordable housing, and be
willingness to partner by performing at least 250 hours of
“sweat equity”

L.W. Reid/New Bethel
Apartment Homes

2614 Crest Street
Durham, NC 27705
(919) 286-7898

1 BR apartment (appliances included)
Rent is based on 30% of income

Water, sewer, and trash are included in the
rent.

Conveniently located on a bus line

Only available for seniors 62+
Office Hours: Monday - Friday 8:00am to 4:30pm Call
(919) 286-7898 for additional information

Volunteers of
America and of the
Carolinas, Maple
Court Veterans
Transitional Housing
Program

207 Commons Blvd

Durham, NC 27704

(919) 477-0571 or
(919) 477-0592

Provides transitional housing and case
management services to homeless
veterans

Must be a homeless veteran in Durham County
No referral is required

NC Housing Search

NCHousingSearch.com
Toll Free: (877) 428-8844

Free service for finding affordable housing
Low cost rental housing
Housing with Accessibility Features

Telephone service only

No eligibility criteria

Service can be accessed online 24 hours a day
Supported by a toll-free, bilingual call center M-F, 9am-
8pm

Housing - 8



Triangle
Empowerment
Ground Up Housing
Solutions

931 E. Main Street Suite 1A
Durham, NC 27701
Phone: (800) 806-3558
Email:
triangleempowermentcenter
@yahoo.com

This program includes
emergency/transitional housing, respite
housing and permanent supportive
housing. G-Up operates on housing first
model with wrap-around services. Priority
population are chronically homeless adults
(age 18 and up) who are LGBTQ, senior
citizens, aged out youth, substance abuse,
have disabilities (i.e. HIV/AIDS,
physical/mental challenges, learning
disabilities, etc.), victims of sexual/domestic
abuse and medical recovery.

Before applying, you must have a community
provider/sponsorship or be able to pay program fees.
To apply:
o Call (800) 806-3558 for availability & tour of property
o Fill out application and email it in (applications need
to be signed in person)
o There is a $30 application fee (the fee may be
waived)
Visit the website for more information:
https://www.triempowerment.org/programs/ground-up-
housing-solutions.html
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